
Standard Warranty
Enhanced Warranty 

Available upon  
Registration

Extended Warranty
Available to Purchase

Mono Laser

1000 series 12 months RTB 12 months on-site 36 months on-site

L2000 series 12 months RTB 12 months on-site 36 months on-site

L5000 series 12 months RTB 12 months on-site 36 months on-site

L6000 series 12 months RTB 12 months on-site 36 months on-site

Colour Laser

3000 series 12 months RTB 12 months on-site 36 months on-site

9000 series 12 months RTB 12 months on-site 36 months on-site

L8000 series 12 months RTB 12 months on-site 36 months on-site

L9000 series 12 months RTB 12 months on-site 36 months on-site

Inkjet

J562/480/680/880 A4 12 months RTB 12 months RTB 36 months on-site

J4000 series 12 months RTB 12 months on-site 36 months on-site

J5000 series 12 months RTB 12 months on-site 36 months on-site

J6000 series 12 months RTB 12 months on-site 36 months on-site

HL-S7000 series 12 months on-site N/A 36 months on-site

Labelling

PT 12mm home series 36 months RTB N/A N/A

PT 18mm home series 36 months RTB N/A N/A

PT CIV series 36 months RTB N/A N/A

QL series 36 months RTB N/A N/A

Mobile Print

PJ series 36 months RTB N/A N/A

MW series 36 months RTB N/A N/A

RJ series 36 months RTB N/A N/A

TD series 36 months RTB N/A N/A

Scanners

DS series 12 months RTB N/A 36 months RTB

ADS series 12 months RTB 12 months on-site 36 months on-site

PDS series 12 months on-site N/A 36 months on-site

Fax

All fax 12 months RTB 12 months RTB 36 months RTB

RTB = Return to Base




