Corporate Responsibility Policy Statement

This Statement is about how Brother UK Limited takes account of its economic, social and environmental impact in
the way it operates as a business.

By demonstrating our commitment to Corporate Responsibility we aim to align our business values, purpose and
strategy with the needs of our customers, whilst embedding such responsible and ethical principles into everything
we do.

The elements of this Statement cover our approach in dealing with our customers, suppliers and the local
community and should be used in conjunction with our Code of Conduct (which provides guidance for staff), The
Brother Global Charter (which are the underlying principles of the Brother Group of Companies), and the
Brother UK Environmental Policy (which gives a more detailed policy statement on environmental issues).

Environment

Protection of the environment in which we live and operate is part of Brother UK Ltd’s values and principles and we
consider it to be sound business practice. Care for the environment is one of our key responsibilities and an
important part of the way in which we do business.
e Complying with all relevant environmental legislation, regulations and approved codes of practice
e Protecting the environment by striving to prevent and minimise our contribution to pollution of land, air,
and water
e Seeking to keep wastage to a minimum and maximise the efficient use of materials and resources
e Managing and disposing of all waste in a responsible manner
e Providing training for our staff so that we all work in accordance with our environmental policy statement
and within an environmentally aware culture
e Regularly communicating our environmental performance to our employees and other significant
stakeholders
e Developing our management processes to ensure that environmental factors are considered during planning
and implementation
e Monitoring and continuously improving our environmental performance.

Local Community

The Directors will ensure that our work with the local community involves:
e Working and supporting local and national charities
e Encouraging volunteer work in community activities
e Supporting local schools and educational establishments
e Taking part in activities to support local businesses in the area, and supporting Local Authority initiatives

Associates (Staff)

We work hard to create and run a fair, equal opportunities employment culture and to create an enjoyable and
rewarding working environment for people of all ages, physical abilities, gender, religion and ethnicity.

We are committed to providing a clear structure for staff promotion, based on regular appraisal and clear objectives
and KPIs. This is supported by regular salary benchmarking.

We hold monthly team briefs for every level of staff, to ensure all our employees are kept informed of key business
information.

We have an employee representatives committee, to ensure that staff have a forum to voice any concerns or issues,
independent of the usual management structure.

We are committed to supporting appropriate professional development through our Company Training Policy.

We arrange for a bi-annual employee opinion survey, to determine employee satisfaction levels, with an appropriate
follow up action plan.






