How to register your warranty



Go to the Brother Website at www.brother.co.uk

Select the option “Register your product”

» Shop by product » Shop by market » Supplies & Accessories » Service & Support » Where to buy » About Us
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Choose from Personal & Home Customer Registration or Business Customer Registration
and then click on the relevant “Registration” link

HOME » SERVICE AND SUPPORT » REGISTER YOUR PRODUCT

Faster service
when you

register

Product Registration

To register your products with us you will first need to create an account.
This should only take a couple of minutes and once done will allow you to log into your
account at a later point.

Personal & Home Customers Registration »

Business Customer Registration »

If you already have an account simply click on "My Account® button.

My Account »

Have you noted your promotion code?

If you are just registering your product, please click the relevant Reagister button above. If you
wish to take advantage of one of our promotional offers you will first need to take note of the
relevant promotion code as this will be required as part of the registration process.




Input your name and address details in all mandatory fields marked with a * - if any of these areas are
not relevant then please input a * instead e.g. house number/name.

The “Find My Address” link can be used once the Postcode and House Number/Name fields are populated.
Then select “Continue”

Help

Already Registered? Login

My Account Details

Registr-ation type Contack persan for a commpany not registered with Brother

Enter your company infarmation.

* = required entry
Please enter either House Murmber or House Mame

Coarmpany Marme  #F |E.r'crther' Uk Limited |

Company Mame 2 I |

Correspondence Language ¥ Ernglish | %

Postal Code * f House Mo, # [M=z4 50D | [1 | Eind My Addres=s

House Mame *

Address 1 *

Address 2

Country United Kingdorn Vl

County ¥

|
[
|
Tty ¥ | |
[
[

WaAT Mo, [Please prafi=z with GB]

Telephone Ho. (o444 999 444
Maobile Mo, | |
Fax Mo, | |
E-Mail Aaddre=s |mrjnb|oggs@brother—uk.cnrn

Central company email address, not gaur personal address=s

Cancel | | Continue
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Next for ‘Business Customers’ complete the Contact Person’s personal details ensuring all mandatory fields
marked with a * are updated. A memorable word should be inserted as a Password and carefully noted for future
reference. You can opt in or out of future contact/updates from Brother by either placing a tick or not against this
option. Then select Submit.

m Brother Europe
L]

at yourside

Help
Already Registered? Login

My Account Details

Registraton type Caontact persan far a carmmpany not registered with Brother %

Enter vour personal information and your login infarmation.

= Company Information

* = required entry

Title * Mr. bl
First Mame * |_h:h |
Last Marme * [Blogas= |

Correspondence Language # | |

Telephone Mo, 0161 123 4567

wobile Ho. |
E-Mail Address * |mrj0bloggs@brother-uk.I:Drn

MOTE: eour ermail addreszs will be your User ID

Passward *

Caonfirm Password *

In order to support your product during the warranty period, vour information will be held by Brother, We would like to keep vou
updated with product, software, drivers and service changes, so that you can continue to get the best out of your Brother product,
This may necessitate the use of approved agents. It is Brother's policy not to provide this information to other parties unless
they are directly inveolved in the provision of service to our custorners, If you wish to be kept updated, please tick here:

ves, I agree that Brother may contact me in the future

|Back| | Cancel | | Subrnit
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You have now created your Brother account. You can proceed to register and view any products you
have or may purchase in the future. To register a machine select the “Register a Product” option.

brother v/
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at your side

/ Log Off My Account Solution Search Request Contact Us  Waelcome Joe Bloggs

Product Reqistration

Here you can register a product or display your registerad products.

Help

My Registered Products

My Company's Registered Products

Search Registered Products

Register a Product(s)

Product Registration via Upload File




Next select Product Registration/Promotional Claims

Healp

My Registered Products

My Company's Registered Products

Search Registered Products

Register a Product(s)

Product Registration via Upload File

Log OFF My Account Solution Search Request Contact Us

Product Registration

Please select an option:

f* : Product Registration/Pramoticonzal Claims
{7 : Register vour Product and an Extended Warranty

Plezase enter the serial(s] to be registeraed: you may register up to a maximum of

Serial Numbear

The Serial Number will be in the following format:
O5277s - D1IH1001654

Cnly the Last 9 Digits are reguired

Where do I find the serial number?

| Cancel || —ontinue |




Input the serial number of the machine and select Continue — (remember ONLY the last 9 digits should be inserted)
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/ Log Off My Account Solution Search  Request ntact Us  Welcome Jo Bloggs

Product Registration

Please select an option:

Help
@ i Product Registration/Promotional Claims

My Registered Products
v AR i e O i Reqgister your Praduct and an Extended Warranty

My Company's Registered Products
Pleaze enter the serial(s) to be registered; you may register up to a maximum of 10 serial numbers at a time

Serial Number

Search Registered Products CIN140410

Register a Product(s) l:l ;l;;f?e;i?l[;'lrmliﬁ;lxzig be in the following format:

Product Registration via Upload File |:| Only the Last 9 Digits are required
Where do I find the serial number?

Cancel Continue



https://www.brother-europe.com/
https://www.brother-europe.com/
https://www.brother-europe.com/
https://www.brother-europe.com/
https://www.brother-europe.com/icss_b2b_b/pages/header/top.jsp
https://www.brother-europe.com/icss_b2b_b/pages/header/top.jsp
https://www.brother-europe.com/icss_b2b_b/pages/header/top.jsp
https://www.brother-europe.com/icss_b2b_b/pages/header/top.jsp
https://www.brother-europe.com/icss_b2b_b/pages/header/top.jsp
https://www.brother-europe.com/icss_b2b_b/pages/productregistration/navigation.jsp
https://www.brother-europe.com/icss_b2b_b/pages/productregistration/navigation.jsp
https://www.brother-europe.com/icss_b2b_b/Z_ProductRegistrationDisplayList.do
https://www.brother-europe.com/icss_b2b_b/Z_ProductRegistrationDisplayList.do
https://www.brother-europe.com/icss_b2b_b/Z_ProductRegistrationDisplayList.do?company=X
https://www.brother-europe.com/icss_b2b_b/Z_ProductRegistrationDisplayList.do?company=X
https://www.brother-europe.com/icss_b2b_b/Z_ProductRegistrationSearchInit.do
https://www.brother-europe.com/icss_b2b_b/Z_ProductRegistrationSearchInit.do
https://www.brother-europe.com/icss_b2b_b/Z_ProductRegistrationInit.do
https://www.brother-europe.com/icss_b2b_b/Z_MassUploadInit.do
https://www.brother-europe.com/icss_b2b_b/Z_MassUploadInit.do
https://www.brother-europe.com/icss_b2b_b/pages/locateSerial/serial_loc_en.html
https://www.brother-europe.com/
https://www.brother-europe.com/icss_b2b_b/pages/header/bottom.jsp?topic=productregistration
https://www.brother-europe.com/icss_b2b_b/pages/header/top.jsp
https://www.brother-europe.com/icss_b2b_b/pages/header/top.jsp
https://www.brother-europe.com/icss_b2b_b/pages/header/top.jsp
https://www.brother-europe.com/icss_b2b_b/pages/header/top.jsp
https://www.brother-europe.com/icss_b2b_b/pages/header/top.jsp
https://www.brother-europe.com/icss_b2b_b/pages/productregistration/navigation.jsp
https://www.brother-europe.com/icss_b2b_b/pages/productregistration/navigation.jsp
https://www.brother-europe.com/icss_b2b_b/Z_ProductRegistrationDisplayList.do
https://www.brother-europe.com/icss_b2b_b/Z_ProductRegistrationDisplayList.do
https://www.brother-europe.com/icss_b2b_b/Z_ProductRegistrationDisplayList.do?company=X
https://www.brother-europe.com/icss_b2b_b/Z_ProductRegistrationDisplayList.do?company=X
https://www.brother-europe.com/icss_b2b_b/Z_ProductRegistrationSearchInit.do
https://www.brother-europe.com/icss_b2b_b/Z_ProductRegistrationSearchInit.do
https://www.brother-europe.com/icss_b2b_b/Z_ProductRegistrationInit.do
https://www.brother-europe.com/icss_b2b_b/Z_MassUploadInit.do
https://www.brother-europe.com/icss_b2b_b/Z_MassUploadInit.do
https://www.brother-europe.com/icss_b2b_b/pages/locateSerial/serial_loc_en.html

Using the calendar icon input the date of purchase in the format DD/MM/YYYY. The supplier can also be
inserted here although this is not a mandatory field. Then select Continue again.

m Brother Europe v| n
a

at yourside
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Product Registration

If applicable pleaze select the produc 'Maodel' code, Then enter the date and location (name of retail outlet) of purchase,

Help
Serial Number Model Purchase Date Supplier
My Registered Products CIN140410 HLZ040CN * 0170472010 75 (DDMmMiTrer) office |
My Company's Registered Products
Search Registered Products | Back | | Continue * = required entry

Register a Product(s)

Product Registration via Upload File
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Should any PROMOTIONAL OFFER be applicable then the relevant code should be entered at this point

for e.g. additional extended warranty upgrade / cash back offers etc. The promotional code will activate your
claim. If you fail to enter the promo code your claim will not be registered and you will not be able to claim later.
Next there is a Terms and Conditions link that you should read before placing a tick in the acceptance box.
Then select “Submit registration”.
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Product Registration

If the information iz accurate, choose 'Submit Registration'. To make changes, choose 'Back'.
Help Rernermber to confirm that you have read the 'Terms and Conditions' by ticking the box at the bottom of
the page,

My Registered Products Serial Number Model Promotion Code (if applicable]) Purchase Date Supplier

My Company's Registered Products CINL40410 HL3040CN CWARRANTY 01/04/2010

I have read and accepted Brothers terms and conditions of Warranty

(Please check box to continue).

Register a Product(s)

|E-a-:k | | Subrnit registration |

Product Registration via Upload File




Registration of the machine is now complete together with any promotional claim being made

orother.

at yourside

Help

My Registered Products

My Company's Registered Products

Search Registered Products

Register a Product(s)

Product Registration via Upload File

Brother Europe

Log Off My Account Solution Search  Request ContactUs  Welcome Jo Bloggs

Product Registration

Confirmation of Product Registration

The following iterns have been successfully registered, Please select 'Done' to exit or 'Print' to print a copy
of the registration details for your records,

Seral Number Model Purchase Date Supplier Warranty Type

CaAN140410 HL3040CH 01/04/2010 Office Prornation warranty conditional 3 vears

W arranty upgrade successfully applied,
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